
Complaint Form 
 

 
 
At Unwin House, we take pride in the professionalism of our staff and services. We are 
committed to delivering the highest standard of care in our work, however we realise that 
there are times when things can go wrong. We encourage anyone who works with or comes 
into contact with us to let us know if they are unhappy with our services or believe there is a 
way to improve. 
 
Complaints provide us with the opportunity to continue to improve our services and correct 
any issues we may have. 
 
If you have a complaint, please fill in the form below and send it to info@unwinhouse.com, 
with ‘Complaint’ in the subject heading. We aim to respond to all complaints within 5 
working days. 
 
All complaint data is confidential, but we will use this information to look at ways of 
improving our services. 
 

Name:  

Email:  

Phone Number:  

Address:  

 

 Postcode:  

Complaint Details:  

 

Your Signature:  Date:  

For Internal Use Only: 

Staff Signature:  Date:  
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